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The impact of using information system on the performance of
marble plants in Palestine
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This study aims at investigating the Impact of using
information system on the performance of marble plants in
Palestine. It also aims to recognize reality and obstacles of
using information system in these marble plants.

A questionnaire was used as the main tool in this study. The

population of the study consists of 940 administrative
employees in marble plants in Bethlehem. The questionnaire
was distributed to 200-sample employees with a percentage of
20% of the population. 180 questionnaires were returned.
The study showed many findings, the most important: Use of
information system improves administrative performance in
marble plants in Palestine with a high degree. There is
obstacles that hinder the optimal use of information system in
marble plants in Palestine. There were statistically significant
differences between using information system and performance
of marble plants attributed to the demographic variables
(gender, age, academic qualification, profession and the number
of training sessions).

Based on the results of the study, the researchers highlights
many recommendations, such as training session, workshops
and media meetings to highlight the importance of using
information system in marble plants. Encouraging economic and
commercial exchange between all marble plants, clients and
importers using information system. Motivating workers to
improve their skills in the field of information system.
Administrations should adopt policies that bring about fruitful
use of information system in marble plants in Palestine.
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