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Abstract:

This study aimed to identify the impact of electronic management on organizational silence at the
Sonelgaz Corporation - the Algerian Company for Electricity and Gas Distribution, Biskra Distribution
Directorate -, and to achieve the objectives of the study, a questionnaire was distributed to the
administrative staff of the Sonelgaz Corporation - the Algerian Company for Electricity and Gas
Distribution, Biskra Distribution Directorate -, and ( 54y A questionnaire, valid for the study, and we have
used a set of statistical methods to analyze the answers of the sample members and we also tested the
hypotheses of the study, based on the Statistical Package for Social Sciences (SPSS.

And we found that there is a statistically significant effect of electronic management on the level of
organizational silence in the Sonelgaz Corporation - the Algerian Company for Electricity and Gas
Distribution, the Biskra Distribution Directorate, and specifically on the social silence of the institution.

Accordingly, the study recommends enhancing transparency in the flow of work information for
workers to reduce the level of organizational silence by encouraging openness and flexibility in
organizational and human relations between workers with each other.

Keywords: electronic management, organizational silence, deferential silence, defensive silence, social

silence.
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