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Table 1
Dimensions of Work Performance

Dimensions Variables

Capacity to perform Ability, age, health, knowledge, skills, intelligence, level of education, endurance, stamina, energy level,
motor skills

Willingness to perform Motivation, job satisfaction, job status, anxiety, legitimacy of participation, attitude, perceived task
characteristics, job involvement, ego involvement, self-image, personality, norms, values, perceived role
expectations, feelings of equity

Opportunity to perform Tools, equipment, materials, and supplies; working conditions; actions of coworkers; leader behavior;
mentorism; organizational policies, rules, and procedures; information; time; pay
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