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KEY PRINCIPLES AND MINDSET

Design Thinking human-centered problem solving approach is based on a few easy-to-understand
principles:

Human- Centered

Learning by Doing
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Embrace Experimentation Understand Patterns, Visualize & Show
Relationships & System



Mindsets, Skills and Thinking

Heart-on Hands-on Head-On Approach

Mindset & Attitudes

Empathy Beginner Mindset

Adaptablllty /./\ Emotional Resilience

Courage // \\Open-Mindedness
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Skills: Methods & Tools
Reframing a0
Ideation /
Iterative Prototyping
Sense making

Facilitation

Co-creation
Collaboration w w
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~_New Ways of Thinking
- DivergentThinking

Synthe5|s

Sy ems Thinking
Em}tional Intelligence
Visual Thinking
Imagination




