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EMPATHY MAP

SAYS THINKS

DOES FEELS

NN/g



uﬁt\_m J.\S\_q) J;\ dh‘“’ Lé j\ cé\L\A.J\ ;L\J‘ j\ C_u.d\ ?m‘ d)s.\ e (djﬁd) °
(. Cj\ ,,,,,,, Lalall adlaal e Oneil) g cdma 4 Hlad Aadle

o ASS aumis Ulaal) 48 Ciaa G318 ) 8 A 2l e padioadl 4 S8 Lo o(SR)
(crronn bzl gl llia (65 28 (<15 il )

(... (e 3y siiall Callay ccnlaiiall ¢ )lay) s2aal) Cilel aY) 1(Jady) e
(& ....... 8 )BY) (Gl ¢ uall ala) Jpeal) o ariioall Lalalall Alladl ¢ paliy @



EVIPATHY MVIAP
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wWwihat do
wou think?

WwWhat size
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you like?
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Example (Bouyving a 1TVWV)
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e  What does the user think & fael?

*  ‘What 5 really impartant to the user?

*  ‘What drives the user?

*  ‘What wornes the user?

e  What are user’s aspirathons

THINK & FEEL?
o What does user see?
*  What does user hear from others? | e What does it look like?
* ‘What do friends and family say? r e  ‘Who surmounds the user?
e Who nfluence the user and haow? MLAR? . SEE? e  Who are the user/s friends?
¢  ‘What communication channels are e  ‘What makes tho user happy? Sac?
influentai> Proud?
e ‘What problem does the user encounter?
DO & SAY?

e  ‘What does the user say? Do?

e  What s the user attitude?

e What could the yser be telling oahers?

e Are there contlicts Detween what the

usar say/do and truly think & feel?
e ‘What barrier and challenges does the o \imtandkes aeded or satisfied?
user face? o What does the user truly want?
PAIN? o What are the user’s frustrasions? GAIN? o Sttt G
ure valye?
e  What obstackes are there? e What gives user passion/matianon?
Whast makes user feel ndiferant? -

Sample Empathy Map
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