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Journey map

“f wonder if I can find

a closer theater.”

‘Scenario

Sarah is going to the movies. She is
excited to go out for the night and will
meet her friend at the theater.

"Traffic is always so
bad!"

Expectations

= Great movie
= Friendly staff
= Good seat

‘8. Exits theater

‘9. Drives home

“Finally | can relax."”

. “It's so late now. |
~ | have to get up early.”

“Where is my car?”
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