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Trying to evaluate the performance of human resource managment by using
the human resource scorecard in Port Djen Djen corporation
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Abstract: This study aims to evaluate the performance of human resources management in a quantitative manner |
using human resources scorecard model (HRSC) as a modern and effective tool derived from the balanced scorecard
i (BSC) approach, which enables the organization to determine the level of performance of its human resources
i management, and the extent to which the established goals are achieved. Through this study, a human resources |
i scorecard model was designed for the Djen Dejn port corporation, consisting of 16 human resources strategies and 35 :
key performance indicators distributed according to four dimensions (financial, customer, internal operations, learning
i and growth), and apply it to the performance of the actual human resources management in the studied organization, :
i which enabled us to determine its performance level during the period 2016-2019, as it was estimated at 73.76 % in !
i 2016, 58.99% in 2017, 73.05% in 2018, and 79.27% in 2019. ]
Keywords:evaluate the performance of human resources management, human resources scorecard card, Djen Djen
port corporation.
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